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Stepway Banter and Brew  - Worcester 
Matt Jones and Sarah Morley from our 
Midlands office visited Stepway Worcester 
Veterans HUB for their Banter and Brew  
session on Tuesday 4th June. 

The Veterans HUB is based at the Salvation 
Army in Worcester and provides support 
services to the veteran community.

Banter and Brew is held every first Tuesday 
of the month from 10am-2pm and offers free 
refreshments and support to veterans and 
 their families.  It’s a great opportunity for  
them to just pull up a chair, join in with  
friendly banter and catch up with friends.

It was lovely to see such a hive of activity and 
the group were very welcoming. Thank you to 
all the staff from Stepway for telling us about 
the exciting developments going forward and 
hopefully we can assist in some way.

If you are a veteran and would like help and 
support, please get in touch:

Stepway Worcester Veterans Hub
Salvation Army, The Trinity, Worcester,  
WR1 2PN
Office Number:  01905 745 253
Out of Hours:  07930 657 568
Email:  worcestershire@stepway.org



Volunteers Day - NuneatonArmed Forces Day
On the 9th of May, 2024, Housing21 at 
Edyvean Court organised a volunteer day. 
This event is part of Housing 21 InBloom, a 
community initiative sponsored by Jefferies 
this year. 

The launch day took place in April, and on 
May 9th, we provided volunteers to assist at 
Edyvean Court in Nuneaton.
 
During their time on-site, our operatives 
erected a wooden gazebo and also felted 
the roof. Additionally, we donated paint and 
painted their garden shed. We hope this will 
create a delightful spot for residents to enjoy 
during the summer, and with the addition 
of some new plants and flowers, it’s sure to 
look amazing.
 

As we are nearing the end of our contract with Amey Defence 
at Whittington Barracks in Lichfield, we would like to give 
a shout out to Armed Forces Day which is coming up on 
Saturday 29th June 2024.
 
Armed Forces Day is the nation's chance to show support for 
the people who make up the Armed Forces community, from 
currently serving service personnel to their families, veterans 
and cadets.
 
The National Memorial Arboretum will be marking this 
event across two days, with a range of fun interactive family 
activities. For further details, please visit their website:

National Memorial Arboretum

 
Or if you can’t attend an event that week, please consider 
making a donation to Help For Heroes:

https://donate.helpforheroes.org.uk/

“Thank you, Sarah, for all your help in arranging the 
volunteer day. The gazebo and shed look great, and a 
huge thank you to Lee and Ivan and the other contractor 
who painted the shed. 

The residents and I really appreciate the volunteer day 
from Jefferies. Thank you.”

Jane Morley – Housing 21 Local Housing Manager for Edyvean Court



Food Drive for Lichfield 
Foodbank
The Foodbank is dedicated to eradicating hunger and 
recently, our office has been actively participating 
in a Food Drive, collecting essential items from the 
Lichfield Foodbank list.
 
Lichfield Foodbank steps in during crises, providing 
nutritionally balanced emergency food and support 
for up to three days to local individuals in need. 
As part of a nationwide network of Foodbanks, 
supported by The Trussell Trust, they work tirelessly 
to combat poverty and hunger across the UK.
 
This is something that we’ll definitely continue to 
help with as we believe that no one in our community 
should endure hunger.
 
Why not consider organising a Food Drive for 
your business? Every donation will be sincerely 
appreciated.
 
Visit Lichfield Foodbank website for drop-off 
locations, opening times and for further information: 

Locations | Lichfield Foodbank
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Menopause Awareness Coffee Morning
During May Diane Danzebrink 
launched her new book 'Making 
Menopuase Matter.' 

Diane started the Facebook group 
called 'The Menopause Support 
Network.' She has been a beacon 
of light to so many women going 
through the menopause. The amount 
of support and information that she 
shares on her Facebook group has 
been invaluable.

In partnership with Worcester 
Community Trust we are currently 
organising a Menopause Awareness 
Coffee Morning for July.

We recently started work on 
refurbishing five community Hubs 
for Worcester City Council, the first 
being the Green Hub in Gresham 
Road which is near completion. We 
thought this would be a great place 
to hold a Menopause Awareness 
coffee morning which we can then 
roll out to the other four hubs when 
works have been completed.

If you are dealing with menopausal 
symptoms and live in Worcester 
why not come along to our coffee 
morning where we’ll have lots of 
information available.

 This is an opportunity to share our 
knowledge and have a chat with 
other women who are facing the 
same challenges.

We'll post the date for July on our 
social media, so keep your eyes 
peeled!

In the meantime, if you urgently 
need help or information please 
visit:
www.menopausesupport.co.uk
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“Bite Back”
Guildhall, High Street, 

Worcester
Thursday 30 May

11am - 2pm

STOP LOAN
SHARKS

www.stoploansharks .co.uk

Stop Loan Sharks
During May we helped spread the word 
about Bite Back, an event that was 
organised by Worcester City Council.
 
Bite Back aimed to raise awareness 
about the dangers of loan sharks and 
promote safer alternatives, such as 
credit unions. 
 
Your peace of mind matters and in 
today’s challenging economic climate 
it’s crucial to stay informed.

Although the event took place in May, 
we still want to spread the word and 
share the website address for 'Stop 
Loan Sharks' so that you can reach out 
if you’re facing challenges.

www.stoploansharks.co.uk

 

Chasetown Football Club Donation: 
Women’s and Under 18 Girls Teams
Jefferies like to give support to the 
communities we work in and given 
the clubs close proximity to our office 
in Cannock, we wanted to provide 
some training equipment to help 
support the women’s and girls’ teams 
which have recently been launched 
by the club.

Listed below are some of the items 
we’ve been able to provide for the 
club: 

•             10 Training balls

•             4 Ball carry bags

•             Holdall and bibs

•             Flat discs

•             Dome cones

Richard Lamb – Chief Executive of Chasetown FC said: 

“Could I pass on our thanks for your support with the 
new Chasetown women’s team and helping the under 
18 girls' team as well. When we start training I will be in 
touch for you to come down to have some pictures with 
the team in recognition of your support.”
 
“Please see the photo of various items which have 
arrived today covering what your money has paid for. 
Thanks so much for your support.”

The ladies from our Cannock office are looking forward to visiting the club 
once the training sessions begin to see the teams in action!



LISTEN UP,
SPEAK UP
It takes a village to raise a child. And it 
takes a community to keep children safe.
The NSPCC have a free 10-minute digital training course which is available to 
everyone to help people learn what to do if they are ever worried about a child 
or family.

You can access the training by visiting: 
https://www.nspcc.org.uk/support-us/listen-up-speak-up/

       Let’s help to spread the word!

www.jefferiesltd.co.uk

Listen Up, Speak Up
As the majority of our work takes place in occupied properties, 
this is a great resource that we have emailed out to our site 
operatives.
 
Thanks to Jayna Kawa from the NSPCC for sending over the 
information and hopefully we’ll be able to help fund a Speak 
Out, Stay Safe workshop at one of the primary schools within 
the Worcester area.
 

Donation - PGA Golf Professional
We are thrilled to express our support for Rachel, a seasoned PGA Golf 
Professional who has made Whittington Heath Golf Club in the Midlands 
her base. Her expertise in golf instruction is inclusive, catering to 
individuals of all ages and skill levels, through both group and one-on-one 
sessions.

Rachel’s impressive career spans 27 years, including an initial 6-year stint 
on the Ladies European Tour. Her dedication to teaching golf full time is 
evident and commendable. Interestingly, Rachel also took a golf hiatus 
for 7 years in Australia, during which she acquired a new skill set and 
qualified as a Carpenter!

As a token of our support for her continuous learning and development, 
we at Jefferies are delighted to contribute a donation of £100 towards her 
training pursuits.
 

Donation - Mates in Mind
Jefferies annually supports Mates in Mind, a prominent UK charity dedicated to combating 
the stigma around mental health. 

Mates in Mind actively fosters positive mental wellbeing in workplaces across various 
industries, with a particular focus on construction and related sectors. Their mission is to 
equip employers with clear information on mental health support and guidance, enabling 
them to address these crucial aspects within their organisations.

For further information, please visit: www.matesinmind.org

Student Work Experience
This week, we had the pleasure of working with a student from the Erasmus Darwin Academy in Burntwood, 
Staffordshire. Even though he is still in school, he’s been quite busy helping us out!

We arranged for him to go with one of our experienced team members to visit a construction site to make a site 
inspection. They looked at how things were being built and how work was monitored and recorded.

During his time in the office he undertook some quantity surveying tasks such as studying drawings and preparing 
quotes for roofing and external wall insulation tenders. He also completed an online Asbestos Awareness Course, 
which will be great to add to his CV when applying for jobs later on.

We’re excited to give other students in the Midlands area a chance to learn and help out too. Whether it’s shadowing 
our team, doing small tasks, or just being part of the action, we believe in giving young people a taste of the real world.

 

Be a mate

www.matesinmind.org

Find out more 

Call the Samaritans: 116 123
Text "BEAMATE" to 85258
Speak to your colleague:

Men’s Health Week
You are not alone

If you, or someone you know, needs
support, please:



Condensation, damp and mould
We have put together an information sheet on condensation, damp and mould that we are currently sharing with 
residents on some of the projects we are working on.

It has some useful tips on how to reduce condensation in your home and a few pointers on how you can reduce your energy bills 
by taking a few simple steps within your home.

If you would like a PDF version of this information, please email support@jefferiesltd.co.uk
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